UGSk Health

This notice is being provided to you pursuant to California law.
FINANCIAL ASSISTANCE DISCHARGE NOTICE

UCSF Health offers a variety of options to our uninsured or underinsured patients, including discounts, no interest
payment plans, and financial assistance/charity care. You may qualify for financial assistance based on your family
size and income, even if you have health insurance. Assistance is awarded if you meet eligibility criteria which is
family income below 400 percent of the Federal Poverty Level (FPL).

How to Apply

To apply for financial assistance please visit: https://www.ucsfhealth.org/billing-and-insurance for an application or call
the Customer Service at 1-866-433-4035 M-F between 8am —4pm. Applications may also be submitted via UCSF
MyChart.

Discounts and Financial Assistance Policies

View our financial assistance policies and related information at the following website:
https://www.ucsfhealth.org/billing-and-insurance/help-paying-your-bill. To find out more about our discount policy,
call Patient Financial Services 1-866-433-4035, Mon-Fri, 8 am- 4 pm.

Help Paying Your Bill

There are free consumer advocacy organizations that will help you understand the billing and payment process.
You may call the Health Consumer Alliance at 888-804-3536 or go to healthconsumer.org for more information.

If you are uninsured, you may be eligible for a government program such as Medi-Cal including Hospital
Presumptive Eligibility program.

For information regarding Covered California plans available through the Affordable Care Act, please visit
www.coveredca.com or call 1-800-300-1506.

Shoppable Services

Better manage your health care with the Cost Estimator tool. The online tool offers a way to estimate your out-
of-pocket cost of care for common exams, procedures, tests, and services. It can be found at
https://ucsfmychart.ucsfmedicalcenter.org/UCSFMychart/guestestimates.

Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about whether you
qualify for help paying your hospital bill. If you believe you were wrongly denied financial assistance, you may file
a complaint with the Hospital Bill Complaint Program. Go to HospitalBillComplaintProgram.hcai.ca.gov for more
information and to file a complaint.

Language Assistance

English ATTENTION: If you need help in your preferred language for understanding your health care
or financial information, please contact the Admitting Department at any UCSF
Health hospital location or call 415-353-1488. UCSF Health is also committed to providing
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Arabic

Chinese
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Farsi

Hindi

equitable access to people with disabilities. If you need this written notice in large print,
audio, and accessible electronic formats, please contact The Patient Relations Department at
UCSF Health, phone: 415-353-1936, fax: 415-353-8556, TTY: 415-885-3TTY. These services are
free.
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Korean FE1 7510 o5 Z2 Al Jro) B ERS Bao] 2 Wil A O W, o} UCSF
Health™8 & W] 3l Fell AgapA] At H 3H(415-353-1488)3H A H o} F= 3, UCSF
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Mongolian  AHXAAP: X3p3B Ta 3pyy/a M3HAUNH TyCNaM¥K YINYNATI3 BONOH CaHXYYITMNH M34331133
OMAroxo4 COHrOCOH X3/133p33 TyC/laMK aBax waapanaratan 6on UCSF Health amHanrminH anb
Har Garpwunng 6anpnax Xyn3sH aBax XaNTaCTan xonboraoHo yy acean 415-353-1488 ayraapbiH
yTcaap 3anraHa yy. UCSF Health Hb MeH XerKAMNH 63PXLW33ATIN XYMYYCT TIrL XYPTIIMMKTIN
YWANUMUATI Y3YYNIXUIT 30PbXK aXkmunnagar. XapaB TaHA, 3H3 BUUM3I M3A3roANIT TOM
X3BJIIM3/1, aYAMO0, XYPTIIMIKTIN LLaXnM Xa163p33p aBax waapgnaratan 6on UCSF Health-nitH
OBUTOHTIM XapUaLLAX X3INTICTIN xonborgoHo yy. Ytac: 415-353-1936, dakc: 415-353-8556,
TTY: 415-885-3TTY. 24r3p yhA4unAras yHa tenbepryi.

Punjabi fimra fe8: 7 3T7g »Udt THI3 He'® Hi {31 Areardt § AHYE BE wirydt UHE T ST
fd HoT T 1dd3 J, 3t faaur Aaa fofil & UCSF Health THUSTS BaH& © THS! fegm
&% HUJS d 11 415-353-1488 '3 18 G| UCSF Health MUTIH 31 § §Jr9d UJd Y&'a
I Bt < 2gsgu J1 A 3H fra fouzt areardt @3 fie, »m316 »i3 udatiar frdaaras
Tgne fEg Irde 4, 3 faguT I9d UCSF Health fed Hdld Heu fesal 578 Audd 94 - 26:
415-353-1936, STH: 415-353-8556, TTY: 415-885-3TTY | T Aeei Ha3 Ta|

Russian BHUMAHMWE! Echm gna noHUMMaHUA MegULUHCKOM nan GUHaHCOBOM MHGOPMALIMM BaM HYKHA
NOMOLLb Ha yA06HOM AnA Bac A3blKe, obpaTuTech B npuemHoe otgeneHme (Admitting
Department) nob6oit 6onbHMLbl UCSF Health nan nossonute no tenedpoHy 415-353-1488.
UCSF Health Takke cTpemntca obecneymTb paBHbI 4OCTYN ANS NOAEN C OFPaHUYEHHbIMM
BO3MOXHOCTAMU. ECAM BaM HYXKHO 3TO MMCbMEHHOE yBeAOMNEHME B KPYMHOM WpnUdTe,
ayAmos3anmcu uam AoCTynHOM 371eKTPOHHOM popmaTe, obpaTuTech B oTAeN no paboTe ¢
naumeHTamm (Patient Relations Department) UCSF Health, Ten: 415-353-1936, ¢akc: 415-353-
8556, TTY: 415-885-3TTY. 3T ycnyrn npeaocrasnatoTca becnnatHo.

Spanish ATENCION: Si necesita ayuda en el idioma que prefiere para comprender la informacién
médica o financiera, contacte al Admitting Department (Departamento de Ingresos) en
cualquier hospital de UCSF Health o comuniquese al 415-353-1488. Asimismo, UCSF Health se
compromete a facilitar un acceso equitativo a las personas con discapacidad. Si necesita esta
notificacién por escrito en letra grande, audio y formatos electrénicos accesibles, contacte al
Patient Relations Department (Departamento de Relaciones con los Pacientes) en UCSF
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Health. Teléfono: 415-353-1936, Fax: 415-353-8556, TTY: 415-885-3TTY. Estos servicios son
gratuitos.

Tagalog ATENSYON: Kung kailangan mo ng tulong sa nais mong wika para maunawaan ang iyong pag-
aalaga sa kalusugan o impormasyong pinansiyal, pakikontak ang Admitting Department sa
anumang lokasyon ng ospital ng UCSF Health o tumawag sa 415-353-1488. Naninindigan din
ang UCSF Health na magbigay ng patas na access sa mga taong may kapansanan. Kung
kailangan mo ang nakasulat na paunawang ito sa malaking print, audio, at maa-access na mga
elektronikong format, pakikontak ang The Patient Relations Department sa UCSF Health,
telepono: 415-353-1936, fax: 415-353-8556, TTY: 415-885-3TTY. Libre ang mga serbisyong ito.

Tigrinya Alt@.04:- P77 TOTH 0L AL Ao 1PCAA NHavLHne 7 w1l o0 FLAE RN Tk A
W 0 UCSF Health a4 HChl Admitting Department (h&A. 9°$0A) CTHin @@ 60 415-353-
1488 Lm.A:: UCSF Health 7#9° A7hAST HALI® AT T0CTT HAL 0T 79°70 L0~ SACHh: AH. S
K& AN NG AFart: NL9°A.F h9PAQT heh N WAAA AATCZOE P2, o0 TLAS: RN T
A1 UCSF Health Hch Patient Relations Department (h&A. 9°TANAC haP-9°) (IH. HAd(+ ChNgP:
T067:- 415-353-19367 4-h(:- 415-353-85567 TTY:- 415-885-3TTY:: AHI® AT 12 AP IP::

Vietnamese CHU Y: N&u quy vj can tro gitip bang ngdn ngit wu tién dé hidu thong tin vé dich vu chdm séc
strc khoe hodc tai chinh cia minh, vui Iong lién hé v&i Phong Nhap Vién tai bat ky dia diém
bénh vién nao clia UCSF Health hodc goi s& 415-353-1488. UCSF Health cling cam két cung cap
quyeén tiép can céng bang cho ngudi khuyét tat. NEu quy vi can thdng bao bang van ban nay &
dang ban in khé I&n, 4m thanh va dinh dang dién tlr cé thé truy cip duwoc, vui long lién hé vdi
Phong Quan Hé Bé&nh Nhan tai UCSF Health qua s6 dién thoai: 415-353-1936, fax: 415-353-
8556, TTY: 415-885-3TTY. Cac dich vu nay 1a mién phi.
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